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Grenzlandbähnchen (touristic train)
11, place de la République
67163 Wissembourg

Tel: +33 (0)38894 / 1011 info@ot-wissembourg.fr
http://www.ot-wissembourg.fr

Welcome!
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TEST RESULT
for

Grenzlandbähnchen
67163 Wissembourg, Certificate-ID: PA-1963-2018

This offer was classified according to

the criteria of the nationwide label

»Tourism for All«
and, in the period from

June 2018 - May 2021
is entitled to use the label

»Accessibility Information«
in accordance with the contract.
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Information for people with walking difficulties and 
wheelchair users

Some information on accessibility are listed below. For detailed information please see the evaluation 
report at the end of the text.

• At the Place de la République in Wissembourg and at the Deutsches Weintor in Schweigen, 
two marked parking spaces are available for people with disabilities (parking space size: 350 
cm x 500 cm).

• The paths between the parking lots and the respective stops are easy to walk and drive on.

• The doors to the train are 38 cm wide. The door to the wheelchair accessible passenger 
compartment is 100 cm wide.

• A step stool and a two-part ramp of 150 cm length and 24 % inclination are available for the 
42 cm high entrance. The service personnel will assist you with boarding.

• The manoeuvring space in the wheelchair-accessible passenger compartment is 120 cm x 175 
cm. There are two designated wheelchair places available.

• Seats are available (seat height 40 cm).

• Walkers can be taken along.

Public toilet for people with disabilities at the Rue du Tribunal

• The manoeuvring space is:

• left of the toilet 105 cm x 52 cm, there is no manoeuvring space on the right;

• in front of the toilet, the washbasin and at the door at least 220 cm x 111 cm.

• To the right of the toilet there is a fixed handle.

• The washbasin is wheelchair compatible and the mirror can be seen while standing or sitting.

• There is no alarm trigger (alarm button, cord).

Information for people with hearing impairments and 
deaf people

Some information on accessibility  are listed below. For detailed information please see the evaluation 
report at the end of the text.

• There is no inductive hearing aid and no alarm.
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Information for visually impaired and blind people

Some information on accessibility  are listed below. For detailed information please see the evaluation 
report at the end of the text.

• Assistance dogs are allowed.

• The paths usually have no visually contrasting or tactilely detectable sidewalk boundaries.

• There is no acoustic stop information.

•

Information for guests with cognitive impairments

Some information on accessibility are listed below. For detailed information please see the evaluation 
report at the end of the text.

• Name and logo of the touristic train are clearly visible from the outside.

• The objective of the path usually is within sight or there are signs at a constantly visible 
distance.

• There is no colour or pictorial control system available, the stops are not pictorially marked.

• There is no information in easy language.
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Information on the "Tourism for All" labeling system

All establishments and locations certified with the label "Tourism for All" meet the following quality 
criteria:

• Data and information on accessibility are collected and checked on site by external, specially 
trained evaluators. The method is not based on self-assessments.

• Data on accessibility is available in detail and can be viewed by the guests.

• At least one staff member has successfully passed a training on "Accessibility as a comfort 
and quality feature".

The labeling - explanation of the logos and pictograms

The label "Information about Accessibility" indicates that 
detailed and verified information on accessibility is available for 
all groups of people.

The label "Accessibility certified" is based on "Information about 
Accessibility". It means that the quality criteria defined for specific 
groups of people are met partially or completely.

The label "Accessibility certified" is available in two requirement levels:

"Accessibility certified: partially accessible". 
The quality criteria are partially fulfilled for the pictured group of people, i.e. the 
establishment/location is partially accessible for wheelchair users. The "i" in the 
pictogram indicates that it is recommended to read again carefully whether the offer 
meets all (your oder the guest’s) individual requirements.

"Accessibility certified: accessible". 
The quality criteria are fulfilled for the pictured group of people, i.e. the 
establishment/location is accessible for wheelchair users.
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There are defined quality criteria for seven groups of people and a specific pictogram for each group.

People with walking disabilities

Wheelchair users

People with hearing impairment

Deaf people

People with visual impairments

Blind people

People with cognitive impairments
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